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Course Description and Objectives:

The overall objective of this course is to examine the basic concepts, perspectives and theories of
conflict and conflict resolution. It is designed to provide a comprehensive understanding of the major
approaches, theories and processes of conflict resolution. The course examines how conflict
resolution theory and practice intersect and relate to one another. This intersection of theory and

practice will be explored through examining conflict resolution from different perspectives.

a. Course Requirements:

I Compulsory attendance and participation at lectures - 5%

ii. Critical Thinking Papers - 25%

iii. Class Presentations - 10%
iv. End of Semester Examinations - 60%
V. Total - 100%

b. Course Content:

Module One: Basic Issues in Understanding Conflict
Meaning of Conflict
Types of Conflict
Stages of Conflict
Dimensions of Conflict
What is a Theory


https://bit.ly/3TUAewA

Module Two:

Basic Issues in Understanding Conflict Resolution

Meaning of Conflict Resolution

Emotional Intelligence

Perception

Communication
Trust
Benetits of Conflict Resolution
Module Three: Traditional Approaches to Conflict Resolution

i)
i)

Module Four:
i)

i)

Power-based Approach

Use of Force and Coercion

Hierarchical Structures and Authority
Rights-Based Approach

Legal Framework and Due Process
Individual and Group Rights
Contemporary Approaches to Conflict Resolution
Interest-Based Approach

Collaborative Problem-solving

Win-Win Solutions

Value-Based Approach

Ethics and Moral Dimensions of Conflict
Cultural Sensitivity and Diversity

Module Five: Theories of Conflict Resolution

Human Needs Theory
Structural Theory

Realist Theory

Conflict Transformation Theory
Games Theory

Transformative Theory
Communication Theory

Module Eight: Emotion Intelligence and Conflict Resolution

Module Nine:

i)

i)

The interaction between emotion and conflict
Recognizing and managing emotions in mediation
Emotion and learning

Alternative Dispute (Conflict) Resolution

Mediation and Negotiation Techniques

Mediation as a Conflict Resolution Method

Roles and Skills in Mediation

Stages of Mediation Process

Negotiation Strategies

Difference between Mediation and Negotiation

Best Alternative to Negotiated Agreement (BATNA)



iii) Arbitration and Adjudication
Similarities and Differences with Mediation
Pros and Cons of Adjudicatory Processes
Restorative Justice.

Module Ten: Development of Case Studies
Interpersonal Conflict
Intergroup Conflict
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